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Vice Presidency for Operations 

 

Advisory To Shipping No. A-29-2024 
 
 
August 23, 2024 

TO:  All Shipping Agents, Owners, and Operators 

SUBJECT: Information Regarding the Customer Ranking Calculation 
 
Considering the upcoming implementation of the new Long-Term Slot Allocation (LoTSA) methodology scheduled 
to begin on September 2, 2024, some customers expressed concern regarding the Canal's intention to change the 
customer ranking calculation announced in Advisories to Shipping A-25-2024 and A-28-2024.  Customers 
emphasized the importance of clearly defining and publishing the new customer ranking calculation rules before 
participating in this new methodology.  
 
Therefore, in order to encourage participation in this initiative, the Panama Canal Authority announces that the 
current customer ranking mechanism will remain in effect and unchanged at least until December 31, 2025.   The 
Panama Canal will continue to analyze the variables that could be included in the calculation of the customer 
ranking for the allocation of slots during the competitions at the opening of the different booking periods. Once 
these criteria are determined, the Panama Canal will communicate them in a timely manner with sufficient advance 
notice to allow customers to evaluate the impact on their operations. 
 
For additional information, please contact our Customer Service office at the following email address: 
operationservices@pancanal.com. 
 
ORIGINAL SIGNED 
 
Boris Moreno Vásquez 
Vice President for Operations 
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